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PERSONAL SUMMARY

First Class BSc Computer Science graduate with a passion for cyber security, problem-solving and continuous learning. Through my
degree and independent learning, | have developed practical knowledge of Microsoft Sentinel, Splunk, Wireshark, Nmap, Python,
SQL and Microsoft Azure, alongside a strong understanding of security operations, SIEM, networking and incident response
principles. Combined with professional experience in fast-paced administrative environments, | have developed excellent analytical,
communication and organisational skills. | am eager to begin my career in Security Operations, contribute to protecting
organisational systems, and continue developing into a Cyber Security Analyst.

EDUCATION

University of Bradford - BSc Computer Science Sep 2022 - May 2026
e Grade: 1 Class Honors
o Relevant modules: Cyber Security, Computer Programming, Databases, Distributed Systems, Advanced Al Techniques, Machine Learning

Greenhead College — A-Levels Sep 2020 - Jul 2022
e ComputerScience, Math'’s, Physics

Royds Hall Community School — GCSE’s Sep 2014 —-Jul 2019
. Math’s, English Language, Chemistry, Physics, Biology, French, Resistant Materials

PROJECTS

Final Year Project - Conflict Resolution in Cyber-Physical Systems
e Designed and developed a framework to identify and resolve conflicts between safety, security and real-time requirements
in cyber-physical systems.
e Conducted research into existing methodologies and designed a structured approach for conflict detection and
classification.
o Tested the framework using simulated environments to evaluate its impact on system reliability and safety.
Key Skills: Systems Design, Simulation, Problem Solving, Security Analysis

Industry Project: Real-Time Monitoring Dashboard for Rakusens

o Led ateam of 7 to design and develop a real-time data visualisation dashboard for monitoring temperature data from
industrial sensors.

o Built features including APl integration for retrieving SQL database records, interactive dashboards using Plotly.js and
responsive web design for cross-device usability.

e Implemented authentication functionality and contributed to real-time data updates and anomaly flagging using a traffic-
light system.
Technologies: JavaScript, SQL, APIs, Plotly.js, Web Development

Car Service Booking Web Application
o Developed a full-stack web application allowing users to book vehicle services online.
¢ Implemented user input handling, booking management and database integration using HTML, CSS, JavaScript and SQL.
o Designed a responsive interface to improve user experience.
Technologies: HTML, CSS, JavaScript, SQL

Python Network Port Scanner
e Built a Python-based network scanning tool to identify open ports and potential vulnerabilities on a target system.
e Implemented socket programming and automated scanning techniques to analyse network security.
Technologies: Python, Networking
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WORK EXPERIENCE

Office Administrator - APEX Accident Solutions LTD Feb 2025 - Present

e Process invoices for vehicle repairs and hire charges, tracking outstanding payments and maintaining accurate financial records.
e Coordinate engineers, repairers, recovery agents and assessors to support efficient claims processing.

¢ Maintain claim documentation and records in line with GDPR and internal compliance requirements.

* Manage communications with clients, insurers and solicitors, ensuring timely resolution of queries.

e Perform data entry, reporting and administrative support while maintaining data accuracy and record integrity.

¢ Monitor shared inboxes, prioritising urgent matters and escalating issues to directors when required.

Global Claims LTD - Claims Advisor Jan 2021 - Jul 2024

¢ Managed end-to-end claim communications for clients following road traffic accidents.

» Coordinated vehicle recovery, replacement vehicles and personal injury claims in a fast-paced environment.

¢ Liaised with insurers, solicitors and repairers to progress claims and resolve issues efficiently.

¢ Maintained accurate case records and handled sensitive information in accordance with data protection requirements.
¢ Consistently achieved service targets while delivering high levels of customer service and stakeholder support.

SKILLS

e Cyber Security: Microsoft Sentinel, Splunk, Wireshark, Nmap, Incident Response, SIEM, Security Monitoring
e  Programming: Python, SQL, JavaScript

e Cloud & Platforms: Microsoft Azure, Windows, Linux, Microsoft 365

e Tools: Git, VS Code

e  Concepts: Networking, Threat Detection, Phishing, Malware Analysis

INTERESTS

¢ Football: organise regular football tournaments for charitable causes
e Cars: actively help at local family mechanic business by inspecting customer vehicles and supporting diagnostics and bodywork
repairs

e Cyber Security: Continuously developing my skills through hands-on labs, threat research and emerging cyber security
technologies.



